

12 novembre 1999

INFORMATION REQUEST, No. 3

By:  OPTION CONSOMMATEURS

To: TransCanada Gas Services Ltd.

File R-3426-99, PHASE II

1) Reference : 
See attached news release 

TransCanada Energy Ltd., an affiliate of TransCanada Gas Services Ltd., announced that starting in December 1999, it will offer residential customers retail natural gas supply.

a) Please confirm, provided the market test conducted in Ottawa is successful, that this service may extend to Québec residential customers?

b) Please indicate when such service may become available to Québec residential customers?

c) Please file a copy of the documentation currently distributed to residential customers in Ottawa during this market test.
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